Housekeeping
Slide 1
Interpretation in American Sign Language
Click on “Sign Language”  [image: Sign language button in the webcast player. Shows two white hands on a black background making the sign for American Sign Language.]

Slide 2
Captions

· Click on « Captions » [image: Captions button in the webcast player. Shows a tooltip with lines and a pen making the sign for captions.]

Slide 3
Technical Issues

· Click on “Help”  [image: Help button]
· Send an email to: helpdesk@collaboratevideo.net 

Slide 4
Slow Connection
Try turning off the video:
1. [bookmark: _GoBack]Click on “Settings” [image: Setting Bouton]
2. Choose “audio only”
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