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Summary: A Model Standard for Accessible 

Information and Communication Technology (ICT) 

Products and Services 

Accessibility Standards Canada has adopted the European harmonized standard 

on Information and Communication Technology (ICT) for use in Canada. 

The standard EN 301 549 states the accessibility requirements for ICT products 

and services. It is already being used at the federal level in Europe. This globally 

recognized standard removes barriers for everyone in this field. It focuses on 

people with disabilities. 

The purpose of the standard is to: 

• describe accessibility for: 

o web-based technologies, 

o non-web technologies, and 

o hybrid technologies. 

• describe procedures to test and evaluate each accessibility requirement. 

• ensure each accessibility requirement is suitable for users and providers at 

a federal level. 

The standard supports the goals of: 

• the Accessible Canada Act, 

• Accessibility Standards Canada's mandate, and 

• the realization of a Canada without barriers by 2040. 

To adopt the standard in Canada, Accessibility Standards Canada has consulted 

with the public to understand any gaps. The technical committee considered the 

public’s feedback before making a final decision about the adoption. 

This standard applies to all private and public sector organizations in federally 

regulated sectors. It addresses the following: 

1. Functional performance: Requirements to make sure that all users can: 

a. locate, identify, and operate ICT functions, 

b. access information provided about ICT functions, and 

c. have access to the full functional performance of ICT regardless of 

physical, cognitive, or sensory abilities. 

https://laws-lois.justice.gc.ca/eng/acts/A-0.6/
https://accessible.canada.ca/about-us#s1
https://accessible.canada.ca/about-us#s1
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2. Generic requirements: Requirements for ICT functionalities that allow all 

users to adjust settings or install software. 

3. ICT with two-way voice communication: Requirements for: 

a. audio quality, 

b. encoding and decoding two-way voice communication, and 

c. limits for frequency ranges. 

4. ICT with video capabilities: Requirements for how ICT displays video with 

synchronized audio. For example: 

a. display of captions, 

b. preserving caption data, 

c. a mechanism to play available audio description, 

d. the synchronization of audio/visual content, and 

e. user controls to activate subtitling and audio description as the 

primary media controls. 

5. Hardware: Requirements for the physical aspects of technology. 

6. Web: Requirements for content and systems that are provided on web 

pages. 

7. Non-web documents: Requirements for all documents that are not web 

pages and are not embedded in web pages. 

8. Software: Requirements for digital aspects of: 

a. platforms, 

b. user interfaces, 

c. authoring tools, and 

d. assistive technology. 

9. Support services: Requirements related to support services, including, but 

not limited to: 

a. help desks, 

b. call centres, 

c. technical support, 

d. relay services, and 

e. training services. 

10. ICT providing relay or emergency service access: Requirements for 

relay services to: 

a. enable users of different modes of communication (e.g. text, sign, 

speech) to interact remotely through ICT with two-way 

communication; and 

b. provide conversion between the modes of communication, normally 

by a human operator. 
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